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1. Obmue noJIOKeHUd

1.1. Hacrostiee TTonoyxeHne o NOPAAKE pacCMOTPEHHs IIMCbMEHHBIX 0OpalieHu U
IIPHEMa IPakaH B MyHHLHI1aIbHOM aBTOHOMHOM JIOIIKOJILHOM 00pa3oBaTelbHOM
yupesxaenun ropona Kanuaunrpaga aerckuit can Ne 99 (nanee — ITosoxxenue) B
cootserctBun ¢ Degepansubiv 3akorom ot 02.05.2006 Ne 59 — @3 «O nopsizke
paccMoTpeHust oOpalleHus rpaxaad POy ycTaHaBINBaeT OCHOBHBIC TpeOoBaHus K
TIOPAAKY PACCMOTPEHMsT MUCHMEHHBIX OOpallleHu#t U IpreMa Ipaxian (mamee —
obpallenust) W TIpaBWla BEAEHWs ACIOIPOM3BOJCTBA IO oOpallleHUsM B
MYHHLMIANLHOM &BTOHOMHOM JIOLUKOJIBHOM 00pa3oBaTebHOM  yHYPEKACHUH
ropona Kanununrpaja aerckuit cax Ne 99» (manee — JOVY).

1.2. IOV paccmaTrpuBaroTes: o0palleHus rpak/at Mo BOIPOCAM, HAXOASIIUMCS B
ed Bemenuu, B cooTBercTBMM ¢ Koucturyumed Poccuiickoit ®eneparmu.
DeziepanbHEIMM  3aKOHaMHM, 3akoHamMu TamGoBcko# — 00macTd ¥ MHBIMH
HOPMATHBHBIMY TTPABOBLIMHU aKTaAMH.

1.3. Paccmotpenue obpauienuii npoussogutces pykosoautenem JOY niu nunom
ero 3aMEHSIOLLHM.

1.4. PaGorauku 1OV, pabotatomne ¢ oOpalleHusIMH, HECYT OTBETCTBEHHOCTD 3a
CBOEBPEMEHHOCTD ¥ TIOJHOTY OTBETOB 3asBUTENSIM 110 00PAIICHIAM, HAXOAAIMAMCS
y HUX Ha paccmoTpeHnd. CBefeHHs, cojepKamiuecs B OOpaleHHAX, MOTYT
HCIIONTB30BATLCS TOJILKO B CAYIKEOHBIX HEIIX U B COOTBETCTBUU C [TOTHOMOYUAMU
nuia, padoTalollero ¢ 00paleHHIMA.

1.5. Tlpu yxoze B OTIYCK MCMONHUTENL 0053aH MepesiaTh BCe UMEIOLMECd Y HEro
HA WCMOJHEHWM IMChbMEeHHble oOpailleHuss BpeMEHHO 3aMelarolleMy ero
paboTtruky. ITpu 11epeBojie Ha Apyryio paboTy WK OCBOOOKAECHUH OT 3aHNMAEMOK
JOMKHOCTY WICIIOJHUTETh 00A3aH CAaTh BCEe HYHCISINMECs 3a HHM OOpamieHus
pabOTHUKY, OTBETCTBEHHOMY 3a JIEIIOTIPON3BOCTBO.

1.6. s uenett Hactosimero ITosoxxeHust UCTIONMB3YIOTCS CIEAYIOINHE OCHOBHBIC
TePMUHBL:

1) ofpamwenne rpaxnanwHa (masee — obOpalleHue) —  HaATpaBICHHEIE
JOJDKHOCTHOMY JIHIy TIHChMEHHBIE [IPE/UTOKCHIS, 3aABJICHHE WK jKaioba, a TakKe
YCTHOE 0OpalleHue rpaxIaHnHa,;

2) mpeANoKeHHe — PEeKOMEeHJALMs [IPaXIaHHHa FO COBEPIICHCTBOBAHMUIO
OKAABHBIX aKTOB KON, gesArensHoctdt JIOVY, pa3BUTHIO OOLIECTBEHHBIX
OTHOLLICHM, Yy 4IISHUIO YCIOBUI 00pa3oBaTeIbHOrO IPoLecca;

3) s3asBreHde — npockOda rpaxclaHuHa O COACHCTBUH B pealM3allyl €ro
KOHCTHTYLIMOHHBIX [1paB U CBOGOJ WM KOHCTUTYIHOHHBIX TIPaB ¥ CBOOOA APYrHX
7T, 100 cOOBIIeHHe O HAPYIICHHUH 3aKOHOB ¥ MHBIX HOPMATHBHBIX MTPaBOBBIX
akToB, Hemoctatkax B pabore JIOY W JOMKHOCTHBIX JIML, JIUOO KpPHUTHKA
JEATENBHOCTH YKa3aHHbIX OPIraHOB U JOJDKHOCTHBIX JIHII,

4) xanoba — npocbba rpa)IaHWHa O BOCCTAHOBJICHUM MM 3allUTe €ro
HAPYIIEHHBIX NpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB JMOO Mpas, CBOOOM HIH
3aKOHHBIX UHTEPECOB APYIUX JUIL;

5) MOJDKHOCTHOE JHIIO — JMLO, HOCTOSHHO, BPEMEHHO WX IO CIEHUATLHOMY
MOJIHOMOYHIO  OCYILECTRIAIOLlee  (QYHKIMM  TpeicefaTens BlacTH 10O



BBITTOJTHSAIONIEE OPraHU3aIlMOHHO — PaCIIOPSIAUTENBHbIE, aIMUHHUCTPATHBHO —
xo3sticteeHHble hynkunn JJOVY.

2. IlpaBo rpaxaai Ha oOpaiieHue

2.1. Tpaxxmane WUMEIOT IIpaBO 00pamlaTeCss JIMYHO, a TaKKe HaIrpaBlIiATh
VHIUBHIyalbHbIE U KOJUIEKTHBHBIC 00pallleHus] 0JIKHOCTHBIM Jiniam JI0V.

2.2. Tpaxmane peajusyloT MpaBo Ha oOpallieHHe CBOOOAHO M JI0OPOBOJBHO.
Ocy1iecTBIeHNE Tpak/laHAMK MpaBa Ha oOpalleHue He JODKHO HapyIlaTh NpaBa u
CBOOOIBI IPYIHX JIHMLL.

2.3. PacemoTperue oGpaliieHuit rpak/iaH ocyIlecTBseTcs OecraTto.

3. Mlpasa rpa:kIaHHHA [IPH PACCMOTPEHHH o0pallleHusl

Ipu pacemotpernn obpatienust JJOY rpaxnaHuH HMeeT IIPaBo:

1) mpetocTaBATh JAOMONHNTETbHBIE JOKYMEHTEI U MaTepuabl MO0 00paiuaThes ¢
npockboit 00 X HcTpedoBaHuY;

2) 3HAKOMHUTLCSI ¢ JIOKYMEHTAMW W MaTepuagaMiy, KacarolMMUCS PAaCCMOTPEHUS
obpallenus, eciu 5TO He 3aTparkBaeT Mpasa, CBOOOALI ¥ 3aKOHHbBIE HHTEPECHI
APYTMX JMIL M eC/id B YKa3aHHBIX NOKYMEHTax W Marepuanax He COAepxaTcs
CBEIEHUS, COCTABJSIONIMG TOCYJApCTBEHHYIO MM  HHYIO  OXpaHsSIeMylo
denepanbHBIM 3aKOHOM TaUHY;

3) momy4aTh MUCLMEHHBIH OTBET MO CYIIECTBY IIOCTAaBIEHHBIX B OOpalleHUH
BOIIPOCOB, YBEJIOMIIEHHE O Tepeaipecallidl ITHChMEHHOTO ofpalleHus B
FOCYIApPCTBEHHbIH Oprat, opraH MECTHOrO CaMOYTIPaB/IEHHs WK J0JDKHOCTHOMY
NULLY, B KOMIETEHUMIO KOTOPBIX BXOAMT peLIeHre MOCTABIEHHBIX B 0OpalleHuu
BOIIPOCOB; ’

4) obpam@arhes ¢ kanoboil Ha MPUHATOE 110 OOpAILEHHUIO PEIlCHYEe WITH NeHCTBUES
(Ge3zeifcTBHE) B CBSA3M C pacCMOTpeHHeM 00palieH s B aIMUHUCTPATHBHOM H (WJIH)
cymebHOM NOpsaKe B COOTBETCTBHM C  3aKOHOAATEABCTBOM  POCCHUCKOM
Denepanni;

5) oOpalaTLCs ¢ 3asBAEHUEM O NTPeKpalleH!H PacCMOTPEHUs 0OpalleHHs.

4. T'apanTuu 6e30MACHOCTH FPAKIAHHHA B CBSI3H ¢ ero odpaleHuem

4.1. 3anpelaercs npecie/0BaHue rpaXkIaHUHA B CBA3H € €ro 00paIleHUeM B IIKOITY
¢ kpuTukoH jesirensHocTH JIOV WM [OMKHOCTHOrO jauua Jmbo B IEJsX
BOCCTAHOBIIEHMsl MIIM 3ALLMTHI CBOMX I1paB, cBOOOJ M 3aKOHHBIX MHTEPECOB JIH00
npaB, CBOOO/ M 3aKOHHBIX HHTEPECOB APYT ux
ML,

4.2. Tlpu paccMoTpeHHU OOpallleHHsl He J0IlyCKaeTCs pasrilallieHHe CBENCHHUH,
COZEPIKAINXCST B OOpALICHUH, a Takoke CBEeJSHMH, KacaroliuXCsd YacTHOW KU3HU
rpaxcaanuna, ©Ge3 ero cormacusg. He saBisderca pasrialleHueM  CBEICHUH
colepKamMxcsi B OOpallleHud, HarpaBleHHe MUCbMEHHOro o0pallieHus B
roCy/IapCTBEHHLI OpraH, opraH MeCTHOIO CaMOYIIPaBICHUS WIH JOHKHOCTHOMY
ALY, B KOMIETEHLIHIO KOTOPBIX BXOJMT PEIIeHHe MOCTaBICHHBIX B OOpalIeHUH
BOIIPOCOB.

5. TpeGoBanus K MHCbLMEHHOMY 00paLIEeHH IO

5.1. T'paxkaaH®H B CBOEM MUCHMEHHOM OOpallleHUM B 00s3aTelbHOM IIOpsIKe
YKa3hIBaeT CBOM (AMMIINIO, WMsl, OT4ecTBO (WOCHenHee — TIPU HAJIHYHK),
IIOYTOBBIH apec, 1Mo KOTOPOMY TIOJKHBI ObITh HAMPABIEHB! OTBET, YBEIOMIIEHHE O



nepeaapecaliy oOpalleHUs!, U3TaraeT CyTh NPeJUI0KEeHUs, 3asBICHUS UIIH XKaJIOOLI,
CTaBUT JIMUHYIO TOJIUCH K JATy.

5.2. B ciyuae HeoOXOAMMOCTH B IOATBEPXKIAEHHE CBOUX JTOBOAOB TPaK/IaHWH
IPHUJIAraeT K MUCbEMEHHOMY O0pAILeHUIO JOKYMEHTBI M MaTepHallbl TH0O0 UX KOIIHH.
5.3. O6pauenwe, nocrynusiiee 8 JJOY mo nHGOpMaLHOHHBIM cHCTeMaM OOIIEro
TI0JIB30BAHMUSI, TOJJIEKUT PACCMOTPEHUIO B MOPSIKE, YCTAHOBIEHHOM HACTOSIIUM
ITonoxeHuem.

6. HanpasJieniie i1 perucrpaunst HHCbMEHHOI0 o0pauieHus

6.1. TlucsmeHuoe obpallleHue MOJIEKUT O00A3aTEILHON PErucTpalud B TCHCHUE
Tpex JHed ¢ MmomenTa noctyrienus B JJOVY.

6.2 ITucementoe obpalienue, cojeprxaliee BOIPOCk], pelleHHe KOTOPLIX HE BXOUT
B komnerenuio JOVY, HarpapisieTcss B TeUeHHE CEMU JHEH CO IHA PETHCTPALUH B
COOTBETCTBYIOUIMH OpraH WJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMILY, B
KOMIIETEHLIMIO KOTOPLIX BXOIUT pelleHHe MOCTABICHHBIX B 00palleHUH BOIIPOCOB,
C yBEJOMJIEHHEM TIpakJaHWHa, HalpaBUBLIEro oOpalleHue, O Iepeaipecaruu
oOpalieHHsl.

6.3.B cityuae, eciu pellieHne MOCTaBISHHBIX B ITMCBMEHHOM OOpalleH!y BOIIPOCOB
OTHOCHUTCSI K KOMIETEHIIMH HECKOJbKUX TOCYJapCTBEHHBLIX OPraHoB, OpPraHoB
MECTHOI'O CaMOYNPABJIeHHs WU AOIKHOCTHBIX JIML, KOS O0palleHNs B TeUSHHE
CeMH AHeil CcO  JHS  perdcTpauud - HanpasiseTcss B COOTBETCTBYIOLIHC
FOCY/JIapCTBEHHbLIE  Opradbl,  OpraHbl  MECTHOIO  CaMOYNpPAaBIEHUS MK
COOTBETCTBYIOLIMM /IOJDKHOCTHBIM JIMLAM.

6.4. IOV npu HanpasjieHuy MHCHMEHHOTO 00paIleHns Ha PaCCMOTPEHNE B PYToi
rOCYJAapCTBeHHBIH OpraH, OpraH MECTHOIO CaMOYIMPAaBICHUS WA HHOMY
JOKHOCTHOMY JIMIlY MOJKET B CiIydae HeOOXOIUMOCTH 3alpallinBaTh B yKa3aHHBIX
opraHax MJu y JIOJKHOCTHOIO JIMOAa JAOKYMEHTBl W MarepHaibl O pe3yJibTaTax
PacCMOTPEHHSI TUCLMEHHOIO 00paLLEHKS.

6.5. 3anpeliaercst HarmpaslsiTe KaloOy Ha PacCMOTPEHHE B OpraH MECTHOTO
CaMOYIpaBIIEHHUst U1K TOJDKHOCTHOMY JIML, pellleHue Uiy aeicraue (6e3aeicTaue)
KOTOPBIX 007KajlyeTcs.

6.6. B ciyuae eciii B COOTBETCTBHH C 3allpeToOM, MPELyCMOTPEHHBIM ITYHKTOM 5
HACTOSILIErO PAa3/ie/ia, HEBO3MOKHO HalpaBleHue >KamoObl Ha pacCMOTpEeHHE B
OpraH MECTHOTO CAMOYTIPaBICHHS WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPBIX BXOJHT pelieHHe [OCTABIEHHBIX B OOpaIlleHHH BOIPOCOB, XKano0a
BO3BpAll@eTcss IpaXAaHWHy ¢  pa3bsiCHEHHEM ero mpaBa  o0)XaloBarb
COOTBETCTBYIOILME pellileHHe Win JeiicrBue (Oe3neficTBUE) B yCTaHOBIECHHOM
MOPSIIKE B CY /L.

7. O6s13aTe/LHOCTD NPHHATHS O0PALLEHHUs] K PACCMOTPEHHIO

7.1. Obpaulerue, ioctynupiiee B JJOY B COOTBETCTBHM C €€ KOMIIETCHIUEN,
MOJJICKNUT 00513aTCABHOMY PACCMOTPEHHIO.

7.2. B cnyuae neobxoaumoctd HOY Mmoxxer obecleuuTh €ro paccMOTPEHHE C
BBIE3IOM Ha MECTO.

8. Pacemorpenne oOpamenus

1. JIOV:



1) oGecneuuBacT 0OBEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE DPACCMOTPEHHE
ofOpartueHus, B ciiytuae HeOOXOANMOCTH — € y4acTHeM IpakAaHuHa, HallPaBUBIIETrO
oOpallieHune;

2) 3ampaminBaeT HeOoOXOJUMbIe HJIS PACCMOTPEHMS OOpallleHUs] HOKYMEHTBl M
MaTepuanbl B JPYIHX  TOCYJapCTBEHHBIX — OpraHax, OpraHax MeCTHOTO
caMOYTIpaBJieHHs 1 Y MHbIX JOJKHOCTHBIX JIHLL, 3& UCKIIOYEHUEM CyJ0B, OPTaHOB
JIO3HAHUS 1 OPraHOB [PE/IBAPUTETILHOIO CICACTBUS;

3) IpUHKUMAET Mepbl, HATIPaBJIEHHbIE HA BOCCTAHOBICHNE WITH 3alIUTY Hapy IIEHHBIX
paB, ¢BOOO 1 3aKOHHBIX MHTEPECOB TPaKIaHNHA;

4) maeT MUCLMEHHBIH OTBET 110 CYLICCTBY MOCTABJIEHHBIX B OOpaIleHIN BOTIPOCOB;
5) yBeoOMIISIET Ipask/laHMHa O HAIPaBIEHUU ero odpalleHus Ha PacCMOTPEHHE B
APYTOM rOCY/apCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIpaBICHUS WX HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBHM ¢ UX KOMIETEHIHEH.

8.2. TocyqapcTBeHHbIN OpraH, OpraH MeCTHOIO CaMOY TIPaBICHHUS UIIN JOKHOCTHOE
JIMIO TI0 HATIPABIGHHOMY B YCTAHOBIEHHOM ropsznke 3arpocy OV, obs3aHbl B
TedeHHe |5 AHEH NPeloCTaBisITh JOKYMEHTBl M MaTephalbl, HeoOXOaumble UL
paccMoTperius oOpallleHns, 3a HCKIIOYEHHEM [TOKYMEHTOB W MaTepHalloB, B
KOTOPBIX COJAEPIKATCS CBEAEHHsl, COCTABNAIOIINUE TOCYNApCTBEHHYIO WIH HHYIO
OXpaHseMyto (eaepaibHbIM 3aKOHOM TaiiHy, 1 Ui KOTOPbIX YCTaHOB/IEH 0COOBIH
TIOPSIOK TIPEAOCTABIECHHMS.

8.3. OTseT Ha oOpauleHue NOAMKCHIBaeTCS pykoojgurenem HOY wumu JnULOM,
3aMernaroivuM B ero OTCYTCTBHE.

8.4. OrBeT Ha obpawenne, nocrymusiieé 8 IOV 1o nHGOPMAIHOHHBIM CHCTEMaM
00IIETO TNOJL30BAlKs, HANpaplsercs [0 IOoYTOBOMY aipecy, YKa3aHHOMY B
o0palleHH K. )

9. Iopsiaok paccMOTPeHIIst OTAeAbHBIX 00paleH i

9.1. B ciyuae, ecu B MUCLMEHHOM 0OpalleHNH He yKa3aHb! (paMUITHs rpakIaHUHA,
HANPABUBLIEro 00palleHne, W IOYTOBBIH aipec, MO KOTOPOMY MOMKEH ObITh
HAIpaBJIeH OTBET, OTBET Ha obpatieHue He Jaetcs. Ecnu B ykasaHHOM 0OpalieHuy
COEPIKATCsI CBCACHsT O TMOATOTABIMBAEMOM, COBEPLUIAEMOM HIIH COBEPIICHHOM
IPOTUBONPABHONM  JCIHMM, a TaKikKe O JMle, €ro I[OAr0oTaBIHBAaIOUIEM,
COBEpLLUAOLLIEM HJIH  COBEpIIMBIIEM, oOpalleHne MOMICXKUT HANPABICHAIO B
rOCYIapCTBEHHbIN OpraH B COOTBETCTBUH C €r0 KOMITETEHIEH.

9.2. OGpaleHue, B KOTOpOM oQKalyercss CyneOHOe pellieHne, BO3BpallaeTcs
rpakIaHuHY, HalpasuBileMy oOpalleHue, ¢ Pa3bACHEHUEM TNOPALKA 00KaJIOBaHUs
JAHHOTO CY/IeOHOrO pelleHus.

9.3. JIOY npu nojivueHuu IMHUCBEMEHHOTO O6paLL[€HHH B KOTOPOM COIEpPKaTCs
HeleH3ypHble 1100 0CKOPOMTEIbHBIE BbIPAKEHUs!, YIPO3bI KMA3HH, 3M0POBBIO U
UMYILECTBY JOMKHOCTHOIO JIMIIA, @ TAaKKe YICHOB €ro CeMbH, BIIpaBe OCTaBUThb
obpalieHie Ge3 OTBETa IO CYLIECTBY TOCTABICHHBIX B HEM BOIIPOCOB M COOOIIUTH
rpakJAaHUHY, HarpapuBlieMy oOpallleHHe, O HeDOITyCTHMOCTH 3J0YTOTpeOIeH s
IIPaBOM.

9.4. B cayuae, ociiit TeKCT HCLMEHHOro odpaiieHus He MMOAAaeTcs MPOUYTSHHUIO,
oTBeT Ha obpaulctine He JaeTcs, 0 yem coodiaeTcs rpakKIaHiHy, HallpaBUBIIEMY
obpatienue, eciik er'o (PamMiins ¥ 110UTOBbIH aapec MoAAat0TCst MPOYTECHHUIO.



11.6. B xoze TMYHOrO NpHUeMa MpaskIaHIHY MOXKET ObITh OTKAa3aHO B JallbHEHIICM
PAacCMOTPEHHK OOpallieHNs, ecli eMy paHee ObLT JaH OTBET IO CYIIECTBY
MIOCTABJIECHHBIX B 00palleHUH BOIIPOCOB.

12.KouTpo.ib 3a co0/t0aeHHeM HOPAAKA PACCMOTPeHHs 00paleHHH

JIOV B mpenenax cBoeil KOMITETEHLHE OCYIECTBIAET KOHTPOJIb 38 COOMIOACHHEM
MOpSAIKA PACCMOTpEHMs OOpallleHuH, aHAIM3UPYeT COAEPXKaHHWE NOCTYNAOIINX
oOpalleHyii, TIPUHUMAET Mepbl MO CBOEBPEMEHHOMY BBIABICHHIO M YCTPAHEHHUIO
IPUYKH HAapyLICHUs MPaB, CBOOOJ U 3aKOHHBIX HHTEPECOB IPAXKIAH.
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