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HNTOT'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zarean HaGpaunblii 6a

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 96,7

11 [Nokazarens "CooTBeTcTBHE HHOPMAINHN O AEATEIBHOCTH 00pa30BaTENbHON OPraHN3aIiy, Pa3MEIIEHHON Ha 00IIEIOCTYHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 97
COJICP’KaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU NTPABOBBIMH aKTamMu'"

12 [Noxazartens "Hanmnune Ha opunmanbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIy HHYOPMAIIH O AUCTAHIIMOHHBIX CII0Oco0ax 0OpaTHOM CBA3M M B3aMMOCHCTBHS 100
C MOJTyJaTeIsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 [Noxazarens "Jlomst momy4areneit yciuyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH M JOCTYIMHOCTHIO HHPOPMAINH O JEITEILHOCTH 00pa30BaTeIbHOM 94
OpTaHM3aINH, pa3MEIIeHHON Ha MH(GOpMaNMOHHbIX CTCHIaX B OMEIICHUH 00pa30BaTeNIbHOM OpTraHu3aliy, Ha o(HInaIbLHOM caiite B cetu "HMHTepHET"
2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr' 85,5
2.1 |Tlokazarens "ObecniedeHue B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHN I MPEIOCTaBICHHUS yCIryT" 80
2.3 |Tlokazarens "1ost moydateaeld yCayT, YIOBISCTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa3oBaTeIbHOM opranu3amuei” 91
3 |Kpurtepuii " JocTYmHOCTD YCJIYT 1JIs1 HHBAJIUIAOB" 54
3.1 |Tlokazarens "O0opymoBaHHe TOMEIIEHIH 00pa30BaTeIbHON OPTaHU3AIMHA M IIPHJIETAIoNIel K Hell TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAJIH JOB" 0
3.2 |llokazarens "Obecneyenne B 00pa3oBaTeIbHON OpraHN3alMy YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFONIIE MHBAINAAM I10JIYy4aTh YCIYTH HapaBHE C IPYrUMHU" 60
3.3 |Tlokazarens "oJst moydaTeiel yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT AJIsl HHBAIHIOB" 100
4 |Kputepuii "100po:keaaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB opranuzanun cgepsl odpazopanus' 97,2
41 [Nokazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATEILHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOIM OpraHU3aliH, 95
o0ecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMUPOBAHHUE MOJydaTes sl YCIYTH PH HEMTOCPEJCTBEHHOM 00pallieHuH B 00pa30BaTebHYI0 OpraHu3aimi”

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 99
obecneunBaroNMX HEMOCPEICTBEHHOE OKa3aHNe YCIYTU pH 00palieHny B 00pa3oBaTebHYI0 OPraHnu3aIiu"

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy TPH 98
WCIIOJIb30BaHUH AMCTAaHIIMOHHBIX ()OPM B3aMMOAEHCTBHS"

5 |Kputepuii "Y10B1€TBOPEHHOCTh YCJIOBUSIMM OKa3aHUsl ycayr" 94,3
5.1 |Tlokazatens "Jloyst mosrydaTesaed yeiayT, KOTOpble TOTOBBI PEKOMEHI0BATh 00Pa30BaTEeIbHYIO OPTaHM3AIHMI0 POACTBEHHUKAM U 3HAKOMBIM" 89
5.2 |TToka3areins " 1015t moJydaTesiei yCayr, YIOBISTBOPSHHBIX Ya00cTBOM rpaduka padboThl 00pa3oBaTeIbHOM OpraHu3aum’” 98
5.3 |TToka3arens " {015t moJydaresiei yeayr, yOBISTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIyT B 00pa30BaTeIbHON Oopranu3anuu’ 96

UTOT'OBBIN MOKA3ATEJb (PEUTUHT) 85,54 (171)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

B xozae coopa, 0000menns 1 aHanu3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O JACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEeIIeHHON Ha
MH()OPMAIMOHHBIX CTEH/IaX B TOMEIICHUN 00pa30BaTeIbHON OpraHN3alny, e COAEPKAHUIO U MOPsIKy (Gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH.
s ycTpaHeHuUs BBISIBICHHBIX HEIOCTATKOB HEOOXOAMMO Pa3MeCTHTh Ha MHPOPMAIIMOHHBIX CTEHAaX B IOMEIIEHHH 00pa30BaTeNbHON OPraHU3aly 1 PUBECTH B
COOTBETCTBHE HH(POPMAIIHIO O JIESITEIILHOCTH OPTaHU3aNH, B YJACTHOCTH:

- JIOKaJIbHbIE HOPMATUBHBIE aKTHI (TT0 OCHOBHBIM BOIIPOCAM OPTaHHU3ALMH M OCYIIECTBICHUS 00pa30BaTEIbHON IEATEIBHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIIHE TIPaBUIIa
npremMa 00yJaromuxcs, peKuM 3aHATHIH 00ydaromuxcs, (GOopMbl, IEPUOINIHOCTL U TOPSIOK TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH B IPOMEXYTOYHOH aTTecTaluu
o0yyaromuxcs, MOpsI0K ¥ OCHOBAHUS TIEPEBO/IA, OTUUCICHHS M BOCCTAHOBJICHHUS 00yUaromuXxcs, MOpssaoK ohopMIIeHHUs] BOSHUKHOBEHHSI, IPHOCTAHOBICHHS U
MIPEeKpaIeHns OTHOIICHUH MEXIy 00pa30BaTeNbHON OpraHu3aIie 1 00yJaroUMuUCs U (WIH) POAUTEISIME (3aKOHHBIMU TMPEACTABUTENSIMI) HECOBEPIIEHHOJIETHUX
oOyuyatronuxcs) (YacCTUYHO)

ITo pe3yabTaram ouenku kputepus ""KomdopTHOCTD yCI0BHIi IpexocTaBjieHus ycayr':
B o0Opa3oBaTenbHOIl opraHu3aluy OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS U1l IPENOCTaBICHH yCIyT (IepeueHb NapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUEHHOTO (heiepaIbHOTO OpraHa UCIOTHUTENFHON BIACTH 00 YTBEPIKICHHUH TTOKa3aTesIe He3aBUCUMOW OLIEHKH KayecTBa).
HeobOxomumo obecnieunTs cieayronuye KoM(pOPTHBIC YCIOBUS IS IPEAOCTABICHUS YCIIYT:
- KOM()OPTHYIO 30HY OT/ABIXa (0XKHUTaHNs) 000PYIOBaHHYIO COOTBETCTBYIOMIEH MEOEITBIO

IIo pe3yabTaTam ouneHku Kputepus " JocTymHOCTD yCJIyr A1 HHBAJIUAOB'

B xoze oOcneoBanus BBISBICHO, YTO TOMEIIEHHS 00pa3oBaTeIbHOM OpraHu3aluy 1 MpUierarnas K Heil TeppuTOpHs HeI0CTaTOYHO 000pYI0BaHbI C Y4ETOM
JOCTYIHOCTH AJ1s1 MHBaNuAo0B. Heo0xoanmo obecrieunTs caeayonme yCIoBUs JOCTYTHOCTH:
- 000pyI0BaHNE BXOAHBIX TPYII HaHycaMu (TIOAbEMHBIMH TUIATHOPMaMH )
- BBIACJICHHBIC CTOSHKU [JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aIanTUPOBAaHHBIE TUQTHI, OPYYHH, PACIIUPEHHBIE ABEPHbIEC TPOESMBI
- CMEHHBIE Kpecia-KOJISICKU
- crenuanbHO 000pyI0BaHHBIE CAHUTAPHO-THTMEHUIECKHE TIOMEIICHHUS B 00pa30BaTeIbHOM OpraHu3aliu

B o0OpazoBaTenbHOil opraHu3auy HeJOCTATOUYHO YCIOBUI JOCTYITHOCTH, MIO3BOJISIONINX WHBAIMIAM TIOJTy4YaTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO
o0ecreynTh B OpraHnu3alliy CIIEAYIOIINE YCIOBHUS:

- 1yOnMpoBaHUE 111 THBAJIMIOB I10 CIIyXY M 3pEHHIO 3ByKOBOH M 3pUTEIBHON HH(POPMAIUU

- IyOnupoBaHue HAIHUCEH, 3HAKOB U HHOM TEKCTOBOW M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOJIHEHHBIMU pebe(HO-TOUeYHBIM mpuQTOM Bpaiins

- BO3MOYKHOCTB TIPEIOCTABICHIS HHBAIHIAM IT0 CITyXY (CITyXy M 3p€HHIO) YCIYT CYpAOIIepeBO UMK (TU(HIOCYPIOTIEPEBOTINKA)
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